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Dear readers

2019 has been productive yet turbulent year. The increasing
needs for evidence and policy advice — hence apparently
expanding civic space — have been faced by diverting of donors’
strategies towards direct contribution to the policymaking and
reform process with government institutions. Hence, the CSO
sector was compulsed to apply coping strategies. Fortunately,
JLOQDQFH 7KLQN PDLQWDLQHG LWV SR
through extended exploration of its competitive advantage -
GHOLYHULQJ FUHGLEOH (QGLQJV DQG S
on data and research evidence and by employing cutting-edge
methodologies. The steady state we achieved earlier continued
RYHU :KLOH RXU ¢QDQFLDO HQYHOR
2019, a most important milestone for us has been the thematic
expansion of the institute in at least thee major dimentions: the
DQDO\WVLYV RI WKH SDUD¢{VFDO FKDQJH
social services at municipal level and the design of alternative
touristic routes as vehicles for the local economic development.
Moreover, our portfolio of self-sustained business activities
expanded to represent about 10% of the overall portfolio.

Our research and facto graphic analyses continued to be a
credible source for designing economic and social policies
and for feeding the public discourse. Most notably, few of our
policy designs and recommendations have been accepted and
embedded in public economic policies: we commenced the year with a joint work with the Ministry of Finance to
GHVLJQ *XLGHOLQHV IRU WKH LQFOXVLRQ RI SK\VLFDO SHUVRQV LQWR WKH
steadily contributed to a set of policy moves related to the progressive income taxation, the minimum wage and the
pension reform.

We continued enriching our visual creativity, in many visual products, with the fourth dimention of time, hence
UHVXOWLQJ LQ PRYLQJ SLFWXUHYVY DQG YLGHRYV ZKLFK KDYH TXLWH KLJKHU S
active with various stakeholders: foreign investors, domestic SMEs, young economists, economic journalists, tour

guides and local agencies and many others, in direction of upgrading their skills and/or creating environment in

which they could seize the potential of their cooperation.

We also grew professionally. Our team participated in a variety of domestic and international events, most notably
the Annual meetings of the International Monetary Fund and the World Bank in Washington DC, as well prestigious
research conferences as the one organized by the ILO in Bangkok, Thailand. A set of courses, of which those securing
continuous training on the workplace contributed to the productivity of our employees, which further strengthened
WKH WHDPYV HdFLHQF\ DQG VWUXFWXUH

We continue this path, during the year that is in front of us.
Enjoy reading this Annual Report.
With respect,

Gls

Blagica Petreski, CEO
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About

Finance Think

JLOQDQFH 7KLQN LV D QRQ SUR¢{¢W LQVWLWXWH
policies, founded in 2012, with the aim to enhance the impact
of economic and social trends and policies on citizens in North

Macedonia and the Western Balkans region.

PROGRAM AREAS

In order to achieve our mission and
vision, the focus of work is on six
program areas:

* Poverty, employment and skills

* Fiscal transparency and
accountability

» Gender and income inequalities

* Social entrepreneurship and
women

» Migration and remittances

* Sectoral economic policies

PRINCIPLES AND
VALUES

Finance Think is guided by these
principles and values:

Outreach and Inclusiveness

7KH UHVXOWY DQG ¢QQ

Think’s work are disseminated in a
way that can be understood by the
non-specialists, and thus lead to
better public understanding of the
economy, policies and reforms.

- The products of Finance Think are
cutting-edge and innovative.

- The think tank provides
cooperative and nurtured
professional environment,
recognition of all employees as
professionals, and does not perform
any kind of discrimination.

Our Vision

IIU‘irRQRPLF UH

HR EXCELLENCE IN RESEARCH

7TUDQVSDUHQF\ DQG (dF Landitke funding mechanisms.

- Finance Think manages its

- The research is applied, innovative,

RSHUDWLRQV LQ D FRYV Woritdted tbltQe/policies and high-

manner, and focuses on outcomes
and impact. It gratefully recognizes
the support it receives and is keen
on delivering value-for-money in the
pursuit of its mission.

- The policies and procedures of
Finance Think are transparent.

TXDOL{HG

- The research is interdisciplinary,
collaborative and peer-reviewed.
- The researchers are focused on
their research for the good of the
mankind and for expanding the

The mission of the institute is
accomplished through economic
research, advice and recommendations
to the economic policies and steering
critical debate about economic

rocesses.
LQJV RI )LQDQFH

- The internal and external
evaluation of the activities of
Finance Think is permanent and
transparent.

Research Application, Quality

and Ethics

- The research agenda is linked and
integrated with the mission of the
think tank, and the researchers are
aligned with the strategic objectives
that guide the research environment

ERUGHUV RI WKH VFLHQWL
while enjoying the freedom of the

thought and expression, as well as

the freedom to identify methods for
DGGUHVVLQJ WKH LGHQWLy¢
according to the recognized ethical

principles and practices

To steer economic thinking for increased
wellbeing tomorrow
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1. Our team

Blagica Petreski
&KLHI (FRQRPLVW &KLHI ([HFXWLY

%ODJLFD LV WKH IRXQGHU &KLHI (FRQRPLVW &(2 I
interest involves an array of development topics like poverty, unemployment,
gender inequalities, social entrepreneurship for women. She is a committed
advocate for better economic policies as well actively engaged in shaping
the public debate on economic issues in the country and the region. She has
a PhD in Economics from the University Ss. Cyril and Methodius in Skopje,
which included research stays at CERGE-EI Prague and the Slovak Academy
of Sciences. She is also an alumnus of Young Transatlantic Innovative Leaders
Initiative. Blagica received the Award for a Young Researcher of the year
granted by the National Bank of Macedonia, as well the Award for best paper
on risks and insurance by the Insurance Supervision Agency. Published widely,
including 7 papers in prominent peer-reviewed journals listed on the Web of
Science.

Despina Tumanoska
Program Coordinator

Despina is the founder, a member of the Executive Board and a Program
&RRUGLQDWRU DW )7 +HU UHVHDUFK LQWHUHVW L
policies, unemployment, sectoral economic policies, applied econometrics

and the like. Despina is actively engaged in the public debate on current
economic topics. She is a PhD candidate in Economics and an MSc graduate

from the University American College Skopje. In 2012, she won the Annual

award for Young Researcher conferred by the National Bank of the Republic of
Macedonia. She actively publishes, including 3 papers in journals indexed on

the Web of Science.

Tereza Kocovska
Independent Economic Analyst

Tereza is an Independent Economic Analyst at Finance Think. Previously,

she was in charge of all organizational and administrative matters, budget-

¢ QDQFLDO PDWWHUVY DW )LQDQFH 7KLQN SDUW RI Z|
candidate in Economics and a Master’s graduate in Finance at the University
$PHULFDQ &ROOHJH 6NRSMH +HU ¢HOG RI UHVHDUF
policies and applied econometrics. She joined Finance Think in 2015.
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Natasha Pavikjevik - Stojmenovska
Social Policy Analyst

Natasha joined Finance Think in September 2016. She is a graduated Social
Worker from the Ss. Cyril and Methodius University, at the Institute for Social
:RUN DQG 6RFLDO 3ROLF\ 3S0ORWKHU 7KHUHVD" L
include: the social security system of Macedonia, social work in the community,
social diversity and issues related to equal opportunities. In Finance Think,
Natasha works on issues related to vulnerable populations, including current
social policies in North Macedonia.

Bojana Gjuroska
Visualization & Public Image Specialist

%RMDQD *MXURVND MRLQHG )LQDQFH 7KLQN LQ 6 DOL]
Public Image Specialist. She has a Bachelor Degree in Industrial Design from
the Faculty of Mechanical Engineering in Skopje at the University Cyril and

Methodius in Skopje. As a Visualization and Public Image Specialist at Finance
Think she skills in using a variety of packages such as InDesign, lllustrator,
Acrobat and Dreamweaver. Other areas of her interest include photography

and videography.

Sandra Sokolenko-Todoroska
Organizational & Administrative Associate

6DQGUD 6RNROHQNR 7RGRURVND MRLQHG )LQDQ 0D\
an Organizational and Administrative Associate. She is a M.Sc. in Law at the
University American College Skopje, and graduated from the Law Faculty
“Justinianus Primus” from the University “St. Cyril and Methodius” in Skopje.

For a small part of her time, she also works on collecting primary data from
areas that include macroeconomic policies, social protection, health care,

education, unemployment and the like.
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Blagoj Gjelevski
Economic Analyst

%ODJRM MRLQHG )LQDQFH 7KLQN LQ -XQH DV D ¢
QHWZRUN +H KDV D ODVWHU GHJUHH LQ 3ROLWLFDC
Cyril and Methodius in Skopje. Blagoj is a Founder of the NGO Kvantum Prima

from Kavadarci. Other areas of his interest include statistics, data analysis,

and web design. Blagoj was a scholarship student of the Konrad Adenauer
JRXQGDWLRQ +H LV LOQYHQWRU RI WKH 33ULRULW\
Model for DSS (Decision Support Software)) registered at the Macedonian
$XWKRUVY $IJHQF\ XQGHU WKH PDUN 3PN

Bojana Josifovska
Junior Economic Analyst

%RMDQD MRLQHG )LQDQFH 7KLQN LQ 'HFHPEHU
Finance from King’'s College London, where she graduated with a Distinction

and was awarded a ‘Best Dissertation Award’ for her program. She also holds

a BSc in Financial Management from Ss. Cyril and Methodius University
6NRSMH %RMDQD KDV D ZLGH LQWHUHVW LQ HFI
LQFOXGLQJ PDFURHFRQRPLFV ¢(VFDO EXGJHWLQJ
analysis and econometric modeling. She has worked on projects measuring
banking competition and collusion, mergers and acquisitions in mid-capped

public companies and budget analyses of Macedonian municipalities. Bojana
continued her career in the National Bank of the Republic of North Macedonia.
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2. Projects

Finance Think’s projects are divided in seven research programs:

POVERTY, EMPLOYMENT AND SKILLS

FISCAL TRANSPARENCY AND ACCOUNTABILITY
GENDER AND INCOME INEQUALITIES

62&,%/ (175(35(1(856+,3 $1' :20%$1
COMPETITIVENESS AND EU ACCESSION
MIGRATION AND REMITTANCES

SECTORAL ECONOMIC POLICIES



2.1 Poverty, employment and
skills

This research program refers to an array of development
topics related to the quality of life of citizens and includes
but is not limited to issues such as poverty, minimum
wage, participation in the labor market, unemployment,
informal economy, productivity, social protection, and
the like.

Within this program, the following projects have been implemented:

3600 monitoring of the provision of social
services at local level: Experiences from
municipalities of Prilep and Dolneni

The overall goal of the project is to improve the delivery of social services at
the local level by increasing the capacities of local stakeholders and involving
citizens in this process in the municipalities of Prilep and Dolneni.

Activities:  The project is founded on the realization of the following activities:
1. Analysis and monitoring of the provision of social services at the local level

2. Analysis of the satisfaction of the local population with the received social
services

3. Creating recommendations for policy makers and organizations / associations

$GYRFDF\ DFWLYLWLHV

—
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U

Achievements: In 2019, interviews and focus groups were conducted, in

order to understand the satisfaction of the locals with received social services,

and to hear their ideas for improving the existing or introducing new social
services. Based on these qualitative approaches, a policy study and brief were
SUHSDUHG JLYLQJ VSHFL¢; F UHFRPPHQGDWLRQ WR
for the necessity of social services’ improvement. At the end, the project

¢ QGLQJV ZHUH SUHVHQWHG DW D URXQG WDEOH RU

Donor: Foundation Open Society Macedonia and Eurothink

Duration: 1RYHPEHU + $SULO
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2.2 Fiscal transparency and
accountability

This research program covers issues like transparency,

VWUXFWXUH DQG HcHFWV RI SXEOLF VSHQGLQJ SDUWLFLSDW
budgeting at national and local level, sustainability of

WKH SXEOLF GH¢{¢FLW DQG GHEW SXEOLF SURFXUHPHQW DQG \
on.

The following projects have been implemented:

“My money, my responsibility”:
Participative budgeting in the municipalities
in North Macedonia

The overall purpose of the project is to enhance local-stakeholders’ practice and
SDUWLFLSDWLRQ LQ WKH ORFDO EXGJHWLQJ SURFHVY DQG WR LQFUHDVH Wt
the municipal-money spending.

Activities:  The project is founded on the realization of the following activities:

1. Election of municipalities, analysis of the current situation with participatory
budgeting and stakeholders and concluding memo of understanding with the
selected municipalities.

2. Increasing the knowledge and skills for participatory budgeting of the
stakeholders through a series of trainings and workshops.

,QFUHDVLQJ WKH SXEOLF DZDUHQHVV RI WKH EHQH{WV RI SDUWLFLSDWR
through a series of public events (informative corners, public lectures,
VWDWHPHQWY DQG PHGLD ZULWLQJ LQIRUPDWLRQ AD\HUV HWF

Achievements:  During June2019 a public lecturers “Me and the budget of

my municipality — Make your voice heard” were organized in the municipalities

included in the project, in order to present the basics of budgeting process

and the necessity for involvement of all stakeholder, in the process of local

budgeting. In October, a Regional Forum was organized, aiming to present the

JRRG SUDFWLFHV RI WKH PXQLFLSDOLWLHY ZKHUH 3LORW 7RZQ+DOO PHHWL
GXULQJ LQ WHUPV RI LQYROYLQJ WKH FLWL]JHQV LQ WKH FUHDWLRQ RI
municipal budget and to raise awareness of the importance of the participatory

budgeting process in improving the quality of the municipal budget, but also

WR EHJLQ SUHSDUDWLRQV IRU WKH 7TRZQ+DOO PHHWLQJV 7KH 7TRZQ
Meetings were organized in eight municipalities (Krushevo, Krivogshtani,

Prilep, Rosoman, Kavadarci, Staro Nagorichane, Kriva Palanka and Gjorche

Petrov) where local citizens had opportunity to meet the municipalities’ budget

and discuss their ideas and projects that should be realized according to their

needs and priorities.

Donor: USAID — Civic Engagement Project

Duration: May 2017 - May 2020
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$QDO\WLV RI SDUD¢, VFDO FKDUJHV
Macedonia

7KH REMHFWLYH RI WKH SURMHFW LV WR SURYLGH
SMEs in North Macedonia, by reviewing the Catalogue of public services and
conduct of survey among SMEs.

Achievements: $ GHVN UHYLHZ RI WKH H[LVWLQJ SDUD¢ \
VXUYH\ DPRQJ 60(V ZDV FRQGXFWHG LQ DQG WK
presented into policy study and brief that were promoted during a round table
organized in December 2019.

Donor :Ministry of Economy

Duration:  September 2019 — January 2020

Roma-responsive budgeting in North
Macedonia

The aim of the project is to pilot the Roma responsive budgeting guidelines
through building capacities of civil servants, selecting budget programs and
applying guidelines, resulting in two Roma responsive budgeting submissions
to the 2020 budget.

Activites: 7KH SURMHFW JRDO ZDV IXO¢ OOHG WKRURX
following activities:

1.Providing capacity-building training on Roma-responsive budgeting to
public authorities

2. Selecting budget programs for application of the guidelines for Roma
responsive budgeting

3. Mentoring the application of the guidelines into the selected budget programs

'"HYLVLQJ UHFRPPHQGDWLRQV IRU LPSURYLQJ WK
process
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Achievements:  All envisaged activities were implemented during 2019. In

May, a 2-day training on Roma-responsive budgeting was delivered to 20

civil servants. Then, two budget programs were selected, for application of

the Roma-responsive budgeting Guidelines. The mentoring process includes

JXLGDQFH DVVLVWDQFH WR WKH JRYHUQPHQW Rd FLDOV WR DSSO\ WKH 5RP
budgeting guidelines on the selected budget programs, resulting in Roma

responsive budget submissions for 2020, for both selected budget programs.

Donor: Regional Cooperation Council
Duration:  April — June 2019

Good or bad tax? Reforming Macedonian
personal income tax

7KH RYHUDOO REMHFWLYH RI WKH SURMHFW LV WR DVVHVV WKH Hc HFW RI1
reform of the personal income tax on the economy and on the behavior of the
stakeholders (employers and employees).

Activities:  The following activities will be conducted:

1. Quantitative analysis of the impact of the tax reform on the economy

2. Qualitative analysis of the impact of the tax reform on stakeholders’ behavior
3. Devising policy recommendations

$GYRFDF\ DQG DZDUHQHVY DFWLYLWLHV

Achievements : In 2019, using a MK-MOD simulation model, a quantitative
impact of the income tax reform on the economy was estimated, while through
interviews and focus groups, we have analyzed the impact on the stakeholders
behavior. The results and recommendations for improving the tax reform were
given in a policy study, which was presented at the round table organized in
June 2019.

Donor:  Analytica Think Tank

Duration:. 'HFHPEHU + -XQH
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Donor:

Duration:

Activities:

Achievements:

Donor:

Duration:



The aim of the project is to synthesize existing knowledge in the area of
economic, social and development trends and policies in North Macedonia,
identify the most lagging population groups in terms of a set of development
indicators, identify short- and medium-term risks, as well as knowledge and

data gaps, all in the context of sustainable development goals.

2dFH RI WKH 81 5HVLGHQW &RRUGLQDWRU

November 2019 — March 2020

The objective of the project is to elevate Finance Think at a new international
/ European level of development to be able to secure streamlining of the
European economic values and dynamics into the national economy, as well to
be able to robustly engage with EU actors relevant in this domain.

JROORZLQJ SURMHFWYV JUDQG REMHFWLYH
around three pillars:

1. Teaming up / twinning with relevant EU-based peers, as well approaching

to relevant EU-level economic policy actors, so as to learn how a think tank

may engage in the Europeanization processes in its own country, as well to lay
grounds for future cooperation with Western peers in joint initiatives;

2. Further strengthening of FT's research capacity, by learning from EU-based
peers and transposition of their best practices into internal regulations;

3. Elevating FT's communication and advocacy capacity to communicate at the
international level.

2SHQ 6RFLHW\ )RXQGDWLRQV + %HUOLQ 2dFH

November 2019 — April 2021



The main goal of the project is to improve local economic development by
promoting developed alternative tourist attractions.

7KH LQGLUHFW H[SHFWHG EHQH¢; WV LQFOXGH GHYHORSPHQW RI QHZ ORFD(
unconventional tourist attractions for the regions that in the long term will

strengthen regions as touristic destinations, attract more tourists, and thus

increase revenues and promote local traditional values as a key to reducing

poverty and to inclusive economic growth.

US Embassy

September — December 2019



The overall goal of the project is to improve local economic development by
building capacities of local stakeholders involved in the supply chain, increasing

quality of services and development, launching and selling alternative tourist
DWWUDFWLRQV 7KH LQGLUHFW H[SHFWHG EHQH¢{W
local brands and unconventional tourist attractions for the regions that in the

long term will strengthen regions as tourist destinations, attract more tourists,

and thus increase revenues and promote local traditional values as a key to
reducing poverty and inclusive economic growth.

1. Improving skills and strengthening the capacities of local stakeholders
(tourism service providers, business sector, non-governmental organizations)
for: communication, service delivery, service culture / behavior, leadership in
tourism, branding, promotion and tourism guidance;

2. Developing alternative tourist attractions that promote traditional culture
and environmental aspects of municipalities;

/IDXQFK DQG SURPRWLRQ RI GHYHORSHG DOWHUC
destinations, and

'HYHORSLQJ D ODUJH QHWZRUN RI OLQNV EHWZHE
stakeholders.

All envisaged activities were conducted in 2019, resulting in
launch of 12 alternative touristic trails and their promotion through the event
“Days of Macedonian alternative tourism” and many visual products.

/IRFDO DQG 5HJLRQDO &RPSHWLWLYHQHVV 3UJ
EU)

April — December 2019



The main goal of the action is to establish and/or improve the links between
domestic SMEs and multinational companies (MNCs) operating in Macedonia
with the ultimate goal of increasing the competitiveness of the domestic
business sector.

The implementation of the project is based on the following
activities:

1. Mapping the value chain and potential barriers on the supply side.
2. Capacity building of the dSMEs for easier “self-selling” to the MNCs.

3. Strengthening the technical standards of the dSMEs for responding to the
requirements of MNCs.

(QFRXUDJH SDUWQHUVKLSY EHWZHHQ WKH G60(V DQG WKH 01&V DQG LQI
SXEOLF DZDUHQHVYV RI WKH EHQH¢WYV

In 2019, a 6-month mentoring process was conducted, where
MNCs were in a role of mentors and dSMEs in a role of mentees, in order to
transfer knowledge and skills for entering the value chain supply. Also, the
interface web platform www.kompanii.mk was built, and many visual products
were produced in order to reinforce the partnership between domestic and
PXOWLQDWLRQDO FRPSDQLHY DQG LQFUHDVH SXEOLF DZDUHQHVV DERXW W
WKH PXWXDO FRRSHUDWLRQ 7KH ¢QDO UHVXOWYV RI WKH SURMHFW ZHUH S
Economic Forum organized in November 2019.

European Union
December 2017 - December 2019

Center for change management, Skopje



The main objective of the summer school is to provide knowledge, skills and
advice on Data Analysis to be utilized in public policy analysis and evaluation
by advanced undergraduate students, master’s students, PhD candidates and
young scholars in economics. The summer school’s theme is

. The summer school focused on building quantitative
skills in the following domains:

* Basic regression and assumptions underlying the classical linear regression
model

« Diagnostic testing

* Introduction to data analysis with Stata (basic commands, visualizations,
cross-tabulations)

« Application of the regression basics to calculation of the gender pay gap

¥+ 6HOHFWLRQ LQ HFRQRPHWULFVY +HFNPDQ PRGHO
* Selection in econometrics: Repeated imputations (simulation exercise)

» Oaxaca-Blinder decomposition

* Quintile regression

* Introduction to Data Analysis Using R

* Mixed Linear Models



The summer school was organized in July 2019, in Sarajevo, Bosnia and

+HU]J]HJRYLQD ZKHUH WKH SDUWLFLSDQWY KDG WKH RSSRUWXQLW\ WR ZRL
knowledge directly in Stata and R, guided by prominent regional scholars,
including interactive and dynamic discussions.

Western Balkans Fund

School of Business and Economics at the University of Sarajevo
and the Research Center at the University of Belgrade

The overall goal of the project is to further strengthen the capacities of Finance
Think for transparent and accountable governance.

7KH VSHFL; F REMHFWLYHV RI WKH SURMHFW LQFOXGH

* to advance the monitoring and evaluation process in Finance Think, through

WKH RSHUDWLRQDOL]DWLRQ RI WKH 6WUDWHJ\ IRU 0( DQG

¥ WR GH¢ QH DQG HVWDEOLVK D SURFHVV RI DVVHVVPHQW RI WKH SHUIRL
Hd FLHQF\ RI WKH HPSOR\HHV LQ WKH LQVWLWXWH

Macedonian Center for International Cooperation

-X 0\ + '"HFHPEHU






The regular publications of Finance Think include:

Macroeconomic monitor, regular quarterly publication that observes the

Macedonian economy through numbers, with highlighted forecast component.

JURP WKLV SXEOLFDWLRQ RcHUV D QXPHULFDO IRUHFDVW IRU WKH HFRQF
of the Macedonian economy, as well as a brief discussion of the associated risks

and opportunities. There have been published 32 editions, four of which in

2019.

are irregular publications of Finance Think. They are a
product of the overall work of the think tank and can stem out of activities
like: projects, brief analysis, published articles, round tables and the like. The
policy briefs are considered powerful advocacy tool of Finance Think. They
are intensively communicated with the associated stakeholders through being
sent to the relevant government agencies or presented at mutual meetings
and conventions, and are published at the communication platforms of the
Institute.

The following issues have been published in 2019:



1. Highly educated but low paid: youth employment in North Macedonia,
Serbia and Montenegro

2.Will the social pension reduce the poverty of the elderly?

3. Social services at the local level: Experiences from the municipalities of
Prilep and Dolneni

4. Progressive income tax: Much ado about nothing?
5. Municipalities and Citizens: Together for a Better Budget

6. Is there a potential for the domestic SMEs to link with the MNCs in North
Macedonia?

, VLW WLPH WR UDWLRQDOL]H SDUD¢(VFDO FKDUJF

LV DQ DG KRF SXEOLFDWLRQ Rl )LQDQFH
condensed commentary of strategic documents, action plans, statements and
reports delivered by various institutional players: the Government and its
agencies, European Commission, IMF, the World Bank and other regional
DQG LQWHUQDWLRQDO (QDQFLDO DQG HFRQRPLF F
the working domain of Finance Think and concerning North Macedonia. Four
editions have been published over 2019:

1. FT Comment no. 27 on the Concluding statement of the IMF Consultation on
Article IV — 2019, 18 November 2019

2. FT Comment no. 26 on the Draft Budget of the Republic of North Macedonia
for 2020, 12 November 2019

3. FT Comment no. 25 on the economic part of the European Commission
Progress Report on the Republic of North Macedonia, May 29, 2019

4. FT Comment no. 24 on the treatment of young people in the Operational
Plan for Active Programs and Measures for Employment and Services in the
Labor Market for 2019, 13. February 2019

is a condensed and swift reaction to the moves of the daily
HFRQRPLF SROLF\ DQG WUHQGV ,Q RSLQLR
published:

1. FT Opinion 37 on the numbers of GDP and unemployment
2. FT Opinion 38 on the announcement for increasing the minimum wage
3. FT Opinion 39 on the change of the key economic policymaker

4. FT Opinion 40 for the proposed increase of the minimum wage



. Representatives from the Institute published articles in
national and international papers:

1. Tumanoska, D. (2019) The Validity of Okun’s Law in North Macedonia.
%XVLQHVY DQG (FRQRPLF 5HVHDUFK S

During 2019, the following policy studies were published:

1. Analysis of youth underemployment in North Macedonia,
Montenegro and Serbia - Blagica Petreski, Jorge Davalos, Ivan Vchkov,
Despina Tumanoska, Tereza Kochovska

2. Analysis of the provision of social services at the local level:
Results from the monitoring of the municipalities of Prilep and
Dolneni — Bojana Josifovska, Marjan Petreski

*RRG RU EDG WD[" $VVHVVLQJ WKH HDUO\ HcHFWV RI WKH SURJUHVVLYH
and higher personal income tax in North Macedonia — Despina
Tumansoka, Bojana Josifovska, Marjan Petreski

4. Impact evaluation of the program for training and mentoring

of domestic small and medium-sized enterprises to include in

the value chains of multinational companies operating in North

Macedonia - Simon Miloseski, Blagica Petreski, Despina Tumanoska, Tereza
Kochovska, Besnik Mustafa

([SORUDWRU\ DQDO\WVLV RI SDUD¢(VFDO FKDUJHV IRU WKH VPDOO DQG
medium-sized enterprises in North Macedonia — Blagica Petreski,
Marjan Petreski

In 2019, a was
prepared and disseminated to the representatives of domestic SMEs who
attended the soft skills training. Also, a for promotion of the

FRPSDQLHVY WKDW KDYH WKHLU RZQ SUR¢OH W WKH ZHE SODWIRUP
was prepared and disseminated at the Economic Forum.



During 2019, economists of Finance Think
produced 39 graphs and 13 info-graphs on the following topics:

7KH Hc HFWV RI /DZ SURSRVDO IRU ZDJHV VXEVLG
2. The value created by the public administration
3. The wage spiral

$QQXDO UHWXUQ RI WKH $GGHG 9DOXH 7D]

5. The gap between the minimum consumption basket and the average net-
wage

6. Roma and education in North Macedonia
7. Which social services are available to me?
6RFLDO LQ MXVWLFH LQ 1RUWK ODFHGRQLD (GXF
9. Social (in)justice in North Macedonia: Available cash
10. Law cooperation between domestic and multinational companies
11. Access of domestic SMEs to multinational companies
12. Connect with your ideal partner

+RZ PXFK WKH\ FRRSHUDWH DQG ZKDW PXOWLQDV
domestic SMEs?

Graphs are communicated through social networks, and infographics are
placed on the Flickr platform and then disseminated through other channels.



In 2019, we prepared 6 editions of this product,
which visually, through a conversation between two or more people, highlights
important information related to current economic topics:

1. What covers the economy?

2. The big business starts small

3. What | get from the progressive taxation?
IDERU GD\

5. My McJob

6. Under which conditions | receive minimum wage?

Nine videos were produced in 2019 and can be found on the FT
YouTube channel:

1. Youth and underemployment
2. Online B2B platform
3. Be informed, be active in the budgeting process
OH DQG P\ PXQLFLSDOLW\Y EXGJHW

5. 5 videos from promotion of the regions in Macedonia as adventure tourism
destinations

As aresult of the already implemented projects, the following
web platforms were built and/or upgraded during 2019:

1. — Web platform with extensive database of domestic and
multinational companies that can present themselves and their demand and
supply of goods and services.

2. — Web platform for promotion of the country as an
adventure tourism destination

3. - Web platform of the Association “Krushevo women”,
a product of the project “Empowering women in Krushevo through mini
clustering for sales and promotion of traditional products”.

— Web platform that assesses the fair wage and its aim is
to reduce the gender wage gap in Macedonia.

5. — Web platform that provides information about the
budgets of the 15 biggest municipalities in Macedonia.

6. — Web platform that provides information related to the
project “Promoting active inclusion of disadvantaged persons excluded of the
labor market”.

7. - This site contains data, research and links on remittances
and migration in the Western Balkan countries.

- The repository web page of the
Group CIVITAX.



Our opinions and results of the analyses have been communicated with the
public, which produced many statements, interviews and articles, through

which we continue to nurture close and continuous cooperation with the

media. Representatives from Finance Think were regularly present through
statements in many leading printed and electronic media like: Kapital, Telma,

79 6LWHO 1RYD ODNHGRQLMD $OVDWO ODNID
Balkans and many others. The cooperation with local media was additionally
strengthen during 2019.

The web site is our most widely used tool for informing the public about our
research, analyzes, events, opinions, publications, participation at conferences,
etc. During 2019, the website has been visited by 26.515 visitors, or on average,
73 persons per day. The web platform is also linked to both blogs: “The blog of
free-minded economic thought” and “Economic conversations - information
view” and social networks: Facebook, Linkedin and Tweeter.

The Institute expresses its opinions for current economic topics and stirs
critical debate for the economic processes through its blog platform. In 2019,
the team wrote a blog post “Limited but quality social services in municipalities
of Prilep and Dolneni”.

Finance Think actively uses the social networks Facebook, Linkedin and
Twitter.



7KH IROORZLQJ VWDWLVWLFDO LQIR LV UHOHYDQW IRU WKH )% SUR¢ OH

» The institute had 21,571 Facebook friends at the end of 2019, an increase of
FRPSDUHG WR WKH HQG RI

» During 2019, more than 1,000 information pieces, links, videos, analyzes,
graphs, and our views on economic issues from the country and the region
were posted, which is roughly the same level maintained as in the previous year

F 'XULQJ JLQDQFH 7KLQNYV WLPHOLQH ZDV YLVLWHG E\ RYHU YLVI
ZKLFK LV HTXDO WR RQ DYHUDJH YLVLWV SHU GD\ DQ LQFUHDVH RI F
to the previous year

f 7KH DYHUDJH GDLO\ UHDFK RI WKH SUR¢, OH SRVWYV ZDV HIFOXGLQJ WKI
posts, which is about 6% decline over the previous year

¥ 7KH DYHUDJH GDLO\ FOLFNV RQ DQ\ RI RXU FRQWHQW LV



1. “Municipalities and citizens: Together for a better budget”

2. “Vision for greater cooperation between the domestic SMEs and
MNCs in the country”

f 33DUD¢(VFDO FKDUJHV +RZ PXFK EXUGHQ GR Wtk
the business sector”.



» “Progressive income tax: Much ado about nothing?”

* “Quiality social services: Needs vs. Opportunities”

» “Highly-educated but low-paid: Youth employment”



e Training on Roma-responsive budgeting

 Training on Communication skills

* Training on Sales & promotion skills

e Training on Leadership skills and building local brands

* Mapping on alternative touristic destinations

* Training on Roma-responsive budgeting

“Individuals in the VAT
system”


















Estimated impact Increase in the impact in

Number of... (0= no_impact 10 = very EFRPSDUHG WR
high impact)
PUBLICATIONS 27 0 0.0%
VISUALIZATIONS 77 6.5 12.3% 10.5% -1.6%
EVENTS 35 31 6.0 -0.5% -10.0% -26.6%
MEDIA APPEARANCES 266 3.0 6.5 9.5 26.2% 26.1%

17.6%  7.5%  16.3%
727%/ ,1&5($6( ,1 7+( ,03%$&7 13.9%



Obijectives Obijective Indicator

and outcomes Realization

Baseline ‘ 5HDOL]D|eamQ








































In denars

2018 2019
Denar account 5.032.795
Foreign currency account
Cash 233
Account receivables -
Other receivables 29.221
Fixed assets
TOTAL ASSETS: 6.907.124 12.938.454

In denars

2018 2019
Earmarked funds for 2020
Account payables
Other payables
Operational fund
Accured income - 3.006.037
TOTAL LIABILITIES: 6.907.124 12.938.454



In denars

2018

2019

[

,QFRPH IURP LOQWHUHVWY DQG H[FKDQJH GLCcHUHQFHYV

Project income

Income from own business activity

1.192.927

Income from donations -

Other income

Transferred surplus from previous year
TOTAL INCOME:

In denars

2018

2019

([SHQVHV IRU ¢[HG DVVHWYV

([SHQVHV IRU RdFH DQG RWKHU PDWHULDOV

Expenses for intellectual services

Expenses for project partners

Transport and per diems

Bank provisions 56,115

Other expenses

Gross wages

3.766.502

10

Taxes 222,015
TOTAL EXPENSES: 14,051,019

Income tax -

15.610.486
1.929

TOTAL EXPENSES AND EARMARKED

FUNDS: 20,701,452

24.505.160



FINANCE THINK has a ‘no tolerance’ policy towards bribery and
corruption in any form. This policy is given force in the following anti-cor -
ruption principles which have been aligned with the appropriate law, reputa -
tional demands and changes in the NGO/research environment. All employees
and partners are required to comply with this policy

Anti-corruption principles at FINANCE THINK

The anti-corruption policy is an integrated part of the overall governance sys-
tem of Finance Think.

1. Responsibility and commitment

The Chief Economist (CEO) and the overall management of Finance Think
commit to and oversee the implementation of a policy of zero-tolerance, recog

nizing bribery as being contrary to the fundamental values of integrity, trans -
SDUHQF\ DQG DFFRXQWDELOLW\ DQG XQGHUPLQLQJ
tiveness.

2. Communication and training

The anti-corruption principles are communicated to employees orally and in

writing when assignments are made. All employees attend training/team-build -

ing sessions explaining the anti-corruption principles. The anti-corruption
SROLF\ VWDWHPHQW DQG SULQFLSOHY DUH DYDLO|
anti-corruption policy statement shall be published in the annual reports.

3. Advisory and complaints channels

All suspicions of economical frauds, bribery and corruption should immediate -



ly be reported to the management of Finance Think, the donor and the relevant
authorities. The anonymity of the whistleblower shall be respected.

SURMHFW FRQWUDFWYV

No projects shall be executed unless a project contract is signed by both Fi
nance Think and the partner (donor or implementing partner).

5. Due-diligence assessment of partners, agents and contractors

Finance Think shall assess the bribery risk associated with entering into part-
nership or contracting arrangements with other entities and then carry out pe -
riodic due diligence based on that risk assessment. Partnership or contractual
arrangements shall check that these organizations have policies and proce
dures which are consistent with these principles.

6. Procurement processes

Special attention shall be given to major purchases. In case of purchases of

YDOXH DERYH 86" WKUHH FRPSHWLWLYH RcHUV ZLOO EH FROOHFWHG >
erwise requested by a donor. Decision will be made in accordance with the

Procurement policy, principles and procedures at Finance Think.

7. External audits and audit agreements

For all audits, the International Standards of Auditing shall be followed. All

project audit reports shall be written in English. Finance Think annual audit

reports may be written in Macedonian. Upon demand by the donor, projects

VKDOO EH DXGLWHG LQ WKH ¢HOG QR ODWHU WKDQ VL[ PRQWKYV DIWHU SURI
The overall operation of Finance Think will in addition be audited in connec -

tion with the annual audit. For smaller private projects the audit will be includ -

ed in the annual audit of Finance Think.

&RQVHTXHQFHV RI YLRODWLRQ

All forms of corruption will result in immediate investigation and possibly sus -
pension. Personnel found guilty in bribery will be made known to all other
employees for preventive purposes.

9. External communication

All incidences of corruption or suspected corruption shall result in a report
stating the severity and scope of the issue and actions taken thereafter. All re
port shall be send to the Chief Economist (CEO), and a summary of reports
shall be made available on request.
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